Utah Division of Arts & Museums
Office of Museum Services

2011 Museum Survey




Survey Summary

The Utah Division of Arts & Museums Office of Museum Services has
a mission to advance the value of museums within Utah and to enable the

broadest physical, intellectual, and emotional access to collections and
programs.

The purpose of this survey is to gain information on museums’
growth, development and value in the State of Utah. The results will help the
Utah Division of Arts & Museums better serve museums in the future and to
represent their needs and concerns to Utah legislators and others.

e Survey open to all Certified Utah Museums (150)
e Survey dates: January 12-February 3, 2011

* Collection: online by email invitation

e Response rate: 61% (91 museums 117 individuals)
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Types of Museums
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Staff

510 Full-time employees
556 Part-time employees
5,519 Volunteers

870 new this year

13% turnover ratio




Who Visits Utah Museums

4 433,053 visitors
066,165 average
10,000 median

Frequency of visitor type (a=most frequent, 4 least frequent)
Local non-school (1.86)
School groups (2.20)
Non-local, in-state (2.81)
Out of state (3.17)




How museums measure visitors

mGuestregister
m Observation
m Admissions
m Estimates
m Electronic
mDon't

Other




Museum Services and Activities

Changing Exhibitions
Children's Activities/Events |
Classes or Workshops |
Demonstrations |

Family Days
Films/Video Presentations |
Genealogy/Library Research |
Lectures/Gallery Talks
Literary Events |
Musical Performances

Off-Site School Activities
Panel |
Permanent Exhibitions |
Plays/Dramatic Readings |
Public Tours |
Receptions/Open Houses
School Tours |

Storytellers
Teacher Workshops |
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Annual Operating Budget

$0-$499

$500-$25K

$25K-$50K

$50K-$100K

$100K-$500K

$500K-$1M

$1M+
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Sources of Museum Income

State
15%

Private Foundations

5% Individual

15%

Admission

9% City/Town

11%
Corporate
3%

County
10%

Earned Income

Federal 10%

3%
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Sources of Museum Income

Other —

None

I
State —_I

Private Foundations

Individual ——|
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Who Pays Staff Salaries?

Other Church
No Staff 0% 4%

22%

Federal
3%

Private Higher Ed

3% Nonprofit
Public Higher Ed 31%

7%
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Who Pays Staff Salaries?

Other/No Staff

State

Private Higher Ed

Public Higher Ed

Nonprofit

Federal

County

City/Town

Church
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Governance

Religious Org
No Staff 4%
22%

State

Maintenance

Private Higher Ed
N fi q .
3% public Higher Ed °“'°:° ¥ Other Admission .
7% 31% 17% 9% City
None 11%
2% Corporate
3%
State

15% County

10%
Private Foundations
5% Individual Federal Eariled ljcente
15% 3% 10%
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Governance

Religious Org

City
County

Federal

Nonprofit

Public Higher Ed
Private Higher Ed

State

Other

0%
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Professional Development Obstacles

No Money to Attend

Not Interested

Too Far to Travel

Not Enough Workshops

Personal/Health Reasons

Other
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Professional Development Obstacles

0-24 miles 25-49 miles 50-74 miles 75-99 miles 100-149 miles >150 miles




WO I kS h (0 p I N te reSt (1=not interested, 4=very interested)

History/Theory of Museums |
Accessibility/ADA |
Standards/Accreditation |
Collection Research & |
Cataloging Your Collection |
Photographing Artifacts i
Object Conservation |
Multicultural Exhibits |
Board Development_
Educational Exhibits |

Plan & Design Exhibits |
Visitor Services/Tours_
Long-Range PIanning_
Grantwriting_

Finding & Keeping Volunteers |
Marketing & PR |

Interactive Exhibits |

New Technology in Exhibits |
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Used OMS website, services, grants, assistance this year

N=84
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Accreditations/Certifications

Certified Museum

Performance Goals

25 30 50

UTAH DIVISION OF

Other: Association of Zoos and Aguariums, National & State 8
Register of Historic Places, ﬂ S
museums




Percentage of collection...

insured

inventoried

object condition noted

labeled

archival labels - ; . " : 5 '
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Collections

(4% insured
81% inventoried
53% note object condition

5% labeled
57% marked with archival labels
o6 7% of collection records are computerized




Storage/Exhibit Environment

Fire detection

Monitor for pests

Temperature controls

Monitor light

UV film & Fluorescent Lights

Humidity Controls

Objects in Archival Containers

No objects on floor that shouldn't be

Suitable Exhibit Cases

Writen Disaster Plan

Written Collections Policy

Security Plan

0% 20% 40% 60% 80%
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Policies, Procedures, Technology

44% have a security policy or plan
41% have a written collections policy
32% have a written disaster plan

2% have their own website

86% of those that do not have information
on another organization’s website or have
plans to acquire a website




Collections Management Software

Access

Discovery
10%

4%

Past Perfect
36%

Other: DataEase, Gallery Systems,
EmbARK, Argus, The Museum System,
rediscovery, custom made, Word, E- BRARERE N

Museum, Air Force Museum Artifacts
Tracking System, Filemaker, Photoshop Fﬂﬁs &
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Museum Priorities: Education

Collectlons Care

Exhiblts (Cases, Displays, Mounts)

Reglstratlon/Cataloglng/Inventory

General Securlty

Collectlons Computerization

Stabllizatlon of Facllity

Envirenmental Monltering

Label Production

Disaster Planning




Museum Priorities: Collection

Permanent Exhibitions

Student/School Tours

New Exhibitions

Exhibit Interpretation

Changing/Temporary Exhibitions

On-Site Activities & Events

Docent Training

Events for Teachers

Off-Site Activities/Events

Genealogy/Library Research
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Museum Priorities: Overall

Exhibitions_

Development/Fundraising

Educational Programs for Schools

Public Programs

Collections Management/Cataloging
Marketing/Public Relations

Administration/Finance

Facility

Volunteer Recruitment/Management

Strategic Long-Range Planning

Conservation

Computer Technology

Board Management
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Respondents

Alf Engen Ski Museum Foundation
American Fork DUP Museum or Relic Hall
American West Heritage Center

Anasazi State Park Museum

Art Access/VSA Utah

Benson Grist Mill

Bountiful/Davis Art Center

Brigham City Museum-Gallery/Box Elder Museum
BYU Museum of Art

BYU Museum of Paleontology

BYU's Museum of Peoples and Cultures
Camp Floyd / Stagecoach Inn State Park
Camp Ithaca DUP Museum

Cedar City Daughters of Utah Pioneers Museum
Clark Planetarium

Conservation Garden Park

DUP Provo Pioneer Museum

Discovery Gateway Children's Museum
Dixie State College Sears Museum Gallery
Eccles Community Art Center

Edge of the Cedars State Park Museum
Finch Lane Gallery (Salt Lake City Arts Council)
Fort Douglas military Museum

Fremont Indian State Park and Museum
Frontier Homestead State Park Museum
Gale Center of History and Culture

George S. Eccles Dinosaur Park

Girl Scouts of Utah Heritage, Inc.

Hill Aerospace Museum

Historic Wendover Airfield

Hole in the Rock Museum

John Wesley Powell River History Museum
Kanab Heritage Museum

Kimball Art Center

Little Hollywood Movie Museum

Living Planet Aquarium

Maynard Dixon Living History Museum
McQuarrie Memorial Museum

Morgan County DUP

Murray City Museum

Museum of Utah Art & History

Myton Museum

Nora Eccles Harrison Museum of Art
North Ogden Historical Museum

Ogden Nature Center

Old Bell School DUP Museum (Pleasant Grove)
Oquirrh Mountain Mining Museum

Orem Heritage Museum

Ott Planetarium

Panguitch Daughters of Utah Pioneers
Park City Museum

Parowan Old Rock Church Museum

Relic Hall Museum of Weber County/DUP
Rock Cliff Nature Center

Salem Daughters of the Utah Pioneers Cabin
Salt Lake Art Center

Springville Museum of Art

Springville Pioneer Museum

St. George Dinosaur Discovery Site
Stokes Nature Center

Summit County

Territorial Statehouse State Park Museum

The Living Planet Aquarium

This Is The Place Heritage Park

Thomas Whitaker Historic Home & Museum
Topaz Museum

Tracy Aviary

Treehouse Children's Museum

Uintah County Western Heritage Museum
USU Museum of Anthropology

USU/CEU Prehistoric Museum

Utah Botanical Center

Utah Field House of Natural History

Utah Museum of Fine Arts

Utah Museum of Natural History

Utah's Hogle Zoo

Wagon Land Adventure Foundation
Weber County DUP Relic Hall/Museum
WSU Museum of Natural Science

West Jordan Historical Society & Museum
Wheeler Historic Farm

World of Puppetry Museum
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